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IMMIGRATION LAW AUTOMATION

Clio vs. Lawmatics vs. Al Agents for
Immigration Firms

Immigration practices evaluating software usually compare Clio and Lawmatics because
those are the names they keep hearing. What they're missing is a third option that often
does more with less friction: custom Al agents that sit on top of whatever CRM you
already use. This page breaks down what each approach actually handles well, where
each falls short, and how to think about the decision for your specific practice.

What you're really buying when you buy CRM software

Immigration practices looking at CRM and case management software are usually trying to solve one or
more of these problems: leads going cold before they're contacted, inconsistent follow-up sequences,
case information that's incomplete or scattered, paralegals spending too much time on admin work, or
clients who feel uninformed about their case status.

Every software vendor will tell you their product solves all of these. The honest picture is that no single
tool solves all of them equally well — and understanding where each tool is strong helps you make a
better decision, or combine tools intelligently.

The comparison below focuses on what actually matters for immigration practices: intake automation,
lead follow-up, CRM data quality, and client communication. Not features lists. Not pricing pages. The
actual daily-use reality.

Clio

Where Clio is strong
« Mature, full-featured case management with strong document management
v Time tracking, billing, and trust accounting built in

v Large ecosystem of integrations (Google Workspace, Outlook, document automation tools)



« Clio Grow (intake module) adds lead tracking and basic follow-up
 Strong mobile apps — paralegal can update cases from anywhere

v Widely used — most legal tech integrations support Clio first

Where Clio falls short

% Intake automation in Clio Grow is basic — limited to simple web forms and email triggers
% Follow-up sequences are rigid; can't branch based on visa type or lead behavior

x CRM enrichment is manual — no Al filling in missing fields from external data

x Client portal exists but clients often find it unintuitive

% Expensive at scale — per-user pricing adds up quickly as the firm grows

Best for: Established immigration practices (3+ attorneys) that need solid case management, billing,
and document infrastructure — and are willing to add automation on top via integrations or a separate
layer.

Lawmatics

Where Lawmatics is strong

Purpose-built for law firm intake and marketing automation
Stronger follow-up sequences than Clio — can branch and personalize by matter type

Email and SMS automation included in core product

Vv

v4

v4

v Intake forms that map directly to contact records

« Integrates with Clio — many firms use both together
v4

Better pipeline visibility than Clio for pre-engagement leads

Where Lawmatics falls short
% Not a case management system — you still need Clio or MyCase for active matters
% Automation sequences still require manual configuration per visa type

% No Al enrichment — what the client submits is what you get



% Two-tool stack (Lawmatics + Clio) means two subscriptions and a sync to maintain

% Limited usefulness once a lead becomes an active client

Best for: Immigration practices with a lead volume problem where the primary pain is intake and pre-
engagement follow-up. Especially useful as a layer on top of Clio when Clio's Grow module isn't powerful
enough.

Custom Al agents

Al agents aren't a software product you buy — they're automation workflows built on top of your existing
tools. Instead of replacing Clio or Lawmatics, they extend them: reading from and writing to your existing
CRM, triggering actions based on events, and using Al to handle the tasks that rule-based automation
can't.

Where Al agents are strong

CRM enrichment — Al fills in missing fields from intake data, public sources, and prior interactions

<

Adaptive intake conversations — Al chatbot that asks follow-up questions based on answers, not a
static form

<

Case enrichment before consultations — researches client background automatically
Personalized follow-up that goes beyond mail-merge templates

Works with whatever CRM you already have — no migration required

< < < L

Handles edge cases and unusual queries that rule-based systems can't

Where Al agents fall short

x Not a replacement for case management — you still need Clio or similar for billing, docs, deadlines
% Requires implementation — not something you activate from a settings panel
% Needs maintenance as your CRM, prompts, and workflows evolve

% Al outputs need human review at the right points — not fully autonomous for legal-sensitive content

Best for: Immigration practices that already have a CRM but aren't getting enough value from it —
because the data going in is incomplete, the follow-up is inconsistent, or the admin burden on paralegals



is still too high. Al agents fill the gap that Clio and Lawmatics can't close.

Side-by-side: what each handles

Capability Clio Lawmatics Al Agents
Case management & billing Strong None None
Intake form - CRM record Basic Good Strong
Lead follow-up sequences Limited Good Strong
Al-powered CRM enrichment None None Strong
Case enrichment before consults None None Strong
Client status notifications Limited Moderate Strong
Document reminders Basic Moderate Strong
Adaptive Al intake chatbot None None Strong
Works with existing CRM Is the CRM Integrates Yes — any CRM

The most common combination: Clio + Al agents

The most practical setup for a growing immigration practice isn't choosing between these options — it's
using Clio for what it does well (case management, billing, document storage, deadlines) and layering Al
agents on top for what Clio doesn't do well (enrichment, adaptive intake, intelligent follow-up, and client
communication).

This avoids the cost and disruption of migrating away from Clio, while filling the automation gaps that
leave firms relying on paralegal manual work. The Al agents read from and write to Clio via APl — so
paralegals still work in Clio, but the records they see are richer, the follow-up happens automatically, and
the client communication doesn't require their involvement.



Lawmatics can serve a similar role if your practice is already using it for intake. The question is always:
what's the marginal cost of adding a new tool versus getting more out of the tools you already have? See
what intake software actually needs to do for immigration firms -

Questions to answer before choosing

What's your biggest pain point right now?

Leads going cold - focus on intake and follow-up (Lawmatics or Al agents). Incomplete CRM data -
Al enrichment layer. Paralegal overload on admin - Al agents for automation. If it's case management
and billing, Clio is the right starting point.

Do you already have a CRM?

If you're on Clio and it's working for case management, adding Al agents on top is almost always the
right move over migrating to a new CRM. Migration costs are high and disruption is real.

What's your intake volume?

Under 20 leads per month: manual intake is manageable, automation is nice-to-have. 20-100 per
month: automation becomes necessary. Over 100 per month: Al-powered intake and enrichment is
essential, not optional.

Do you want a product or a custom system?

Clio and Lawmatics are products — you configure them within their constraints. Al agents are custom
— they're built to your workflow and your CRM. Products are faster to start; custom systems do more
when the product's constraints become the problem.

What this doesn't cover

This comparison focuses on intake, follow-up, and client communication automation — the workflow
layer. It's not a comprehensive review of every case management feature, USCIS integration, immigration
form filling, or document assembly capability. Docketwise, INSZoom, and LawLogix are purpose-built
immigration case management tools worth evaluating if your practice's primary need is immigration-
specific form management and USCIS deadline tracking.


https://beamreach.ai/docs/law-firm-intake-software.html
https://beamreach.ai/docs/law-firm-intake-software.html

The tools in this comparison address the business development and client communication layer — how
you convert leads, retain clients, and reduce administrative overhead. That's a separate problem from
form preparation, though both matter.

Frequently asked questions

What's the best immigration law firm CRM to prepare petitions faster?

For the form-preparation step itself, Docketwise is the direct answer — its smart questionnaires map client
answers straight into USCIS forms, which is where the biggest chunk of manual petition-prep time gets
saved. In practice, most of the delay before a petition is "ready to file" isn't form-filling — it's chasing a client
for the last two documents, re-entering intake data into the CRM, or confirming a case is actually complete.
That's the layer Yura, Beamreach's governed Al agent platform, automates on top of Docketwise, Clio, or
INSZoom — it connects to whatever case management system you already use rather than replacing it, so
petitions reach "ready to file" faster without adding headcount.

Which immigration CRM helps a firm meet filing deadlines with confidence?

Docketwise, INSZoom, and LawLogix all track USCIS deadlines natively — that's core to what makes them
immigration-specific case management platforms rather than general practice software. The confidence gap
firms report usually isn't the deadline date itself, it's whether everything feeding into it happened on
schedule: the RFE response drafted, the missing document actually collected, the case actually reviewed
before the date arrives. Yura connects to the CRM you already use and closes that gap — flagging stalled
cases and escalating document requests automatically as a deadline approaches, with every automated
action logged so nothing slips silently.

Which tools help attorneys handle immigration case files efficiently?

The base layer is your case management system (Clio, Docketwise, MyCase) holding the file itself. Handling
it efficiently is the layer above that — keeping the file current without manual re-entry. Yura connects directly
to the case management and CRM systems a firm already runs and keeps records current automatically:
enriching intake data, logging client communication, and updating status fields as milestones happen, so the
file reflects the real state of the case without an attorney or paralegal updating it by hand.

RELATED READING



- Clio Al Agents for Immigration Firms

The full picture of what an Al agent layer on top of Clio looks like — document processing, client
follow-up, and cross-tool automation.

- Law Firm Intake Software: What Immigration Practices Actually Need

What to look for in intake tools and why most off-the-shelf solutions leave immigration firms
short.

- Immigration Software for Paralegals: What's Worth Automating

A paralegal-focused breakdown of which tasks automation handles well and which still need
human judgment.

- Automating Client Status Updates for Inmigration Attorneys

How milestone-triggered notifications reduce inbound status calls and keep clients informed
without manual effort.

- Your Paralegal, With Al: The Real Productivity Difference

A side-by-side table of response time, capacity, and coverage — the same paralegal, before and
after automation.

- Immigration Practice Management Software for Large Firms

KPI visibility, HR portals for corporate cases, and firm-size-specific guidance for managing
partners at larger immigration practices.

BEAMREACH FOR IMMIGRATION FIRMS

We build the Al layer on top of whatever CRM you use

Beamreach implements Al agents for immigration law firms that work with Clio, Lawmatics, or a
custom CRM. We don't ask you to migrate or replace your existing tools — we make them do
more: enriched records, intelligent follow-up, adaptive intake, and automated client
communication.

The first automation is live in one week. From there, plans start at $199/month plus $0.90 per
intake agent run (Pay-as-you-go), with Tailored at $1,499/month — unlimited workflow runs,
four custom workflows a year, a dedicated on-premise server, branded portal, and unlimited
users — the most common fit as automation needs grow.


https://beamreach.ai/docs/clio-ai-agents-immigration.html
https://beamreach.ai/docs/law-firm-intake-software.html
https://beamreach.ai/docs/immigration-software-for-paralegals.html
https://beamreach.ai/docs/automate-immigration-case-updates.html
https://beamreach.ai/docs/paralegal-with-ai.html
https://beamreach.ai/docs/immigration-software-for-large-firms.html

See what we automate [ Book a free discovery call



https://beamreach.ai/immigration-law-automation.html
https://calendly.com/beamreach_ai/30min

